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Website — Location Update Needed
o Please update the location for Hazaribag with the correct address.
GST Charges Discrepancy
o GST is set at 12%, but the application and website display only 5%.
Rate Chart Issue After Booking (Website)
o After booking, the website shows two different rate charts to the customer.
Please resolve the inconsistency.
Round Trip Booking Not Displaying Properly (Website)
o When selecting Pick-up Location, Destination, and then adding another city,
the booking does not display — the page goes blank.
Round Trip Booking Not Showing (Website)
o In general, round trip bookings are not showing on the website.
Local Rental Cab Duplication
o For 8-hour / 10-hour / 12-hour bookings (Sedan/SUV/Innova), the cab is shown
three times. Kindly remove duplicates.
Airport Transfer Booking (Website)
o Inthe ‘Pick-up’ and ‘Additional Pick-up’ boxes, the time selection box is
missing.
Self-Booking Panel Not Updating
o The Self Booking Panel is not updating correctly. Please check for
synchronization issues.
AM/PM Format Missing (App)
o The Pick-up Time in the app does not show AM/PM format. Kindly add it for
clarity.
Terms & Conditions (App & Website)
o All bookings should mention clearly that they are valid up to 11:59 PM. Please
display this on the Terms & Conditions page.
Local Rental Booking Calculation
o Booking should show:
* Base: 8 hours/ 80 km
= After 8 hours: extra hourly charges apply
Ensure this logic is displayed and functional.
Location Search Difficulty
o Location search is not user-friendly. Please enhance the location search
functionality for easier access.
Round Trip Booking Validity Not Matching (Admin Panel)
o Though round trip bookings (same day/next day/any return day) are valid up to
11:59 PM, the admin panel displays incorrect booking time. Please fix this
inconsistency.
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